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What to do if you are notified of a case 
 
Now that churches are open and feeling more comfortable with having services, the next step 
is to look at what action you need to take if you are advised that someone has attended church 
and has since been tested positive for Covid-19. 
 
I have attached a card that may be useful in deciding what to do when you have been notified 
that a person has been in church and has subsequently tested positive. 
 
It is a little out of date but provides a good summary of what to do. Thank you to those who 
have provided feedback; it appears that Public Health England no longer needs to be 
informed. Test and trace will do all the contacting if everyone has used the QR code, but as 
we know not everyone has or will use it. 
 
Therefore if you are notified that someone has tested positive; either by test and trace or an 
individual; who was in church 72 hours prior to them having symptoms or 10 days after they 
started with symptoms then you will need to contact those who were in church to inform 
them. 
 
For those people who were in contact with the individual i.e. within 2 m, stopped to talk to 
them etc they may want to check with the NHS test and trace website or telephone to see if 
they need to self isolate at home for 14 days. If you were not in contact i.e. sat on the other 
side of the room, did not stop to talk, then they should remain vigilant and continue to ensure 
they practice hands/face/space guidelines. 
 
If anyone subsequently develop symptoms of cough/ high temperature and loss of taste or 
smell then they should book a test. 
 
When you are notified you should ensure that any groups that have used the building within 
the timeframe are notified and make sure the building is deep cleaned, although it may be you 
are notified after 72 hours. 
 
If you are notified of more than 1 person testing positive you should inform test and trace and 
review your RA with the elders. 
 
  
Church meetings 
 
Some churches have remained closed and others have made tentative steps to reopening, 
whatever camp your church is in it is unlikely that you will have had the opportunity to hold 
one church meeting let alone the 4 that is required. 
 
Wherever you are it is imperative that you hold an elders meeting in a format you are 
comfortable with to ensure that your elders propose and agree the following: 
 



that for the time being, due to government restrictions around Covid-19, that the church meeting 
and AGM be suspended and that the elders will transact the business of these meetings, with as 
much consultation with the membership as is practicable. The elders meeting will review this 
decision as the Covid-19 situation changes. 
 
Any subsequent matters that may arise can then be agreed by the elders on behalf of the 
church membership.  You will then need to advise the membership of what decisions you 
have taken on their behalf. 
 
 
 
What is the difference between Covid Alert Levels 
 
Below is a table showing the main difference between the tiers, there may be further 
additional measures affecting those in the very high tier (please make sure you check these 
regularly) 
 
 Medium High Very High 
Host more than 6 
people in church –
social distancing must 
be in place 

 
Yes 

 
Yes 

 
Yes 

 
Mix indoors with 
groups larger than 6 
 

 
No 

 
No 

 
No 

 
Mix outdoor with 
group smaller than 6 
 

 
Yes 

 
Yes 

 
No 

 
Give details for test 
and trace 
 

 
Yes 

 
Yes 

 
Yes 

 
Additional measures  
 

 
No 

 
No 

 
Check 

    
 
 
Following the guidance from Brian, you should continue to review your RA in light of any 
changes to ensure that the elders’ still support the decisions made and remain compliant with 
the actions agreed. 
 
 
Special Services 
 
We are coming to a time of year where churches hold special services as part of their 
calendar such as remembrance services 



 
If your remembrance service is part of your normal Sunday service then your numbers are 
limited by the capacity of the building as with your normal Sunday services. 
 
If your service is part of a larger community service please ensure you liaise with the local 
authority as most services are cancelled this year or very limited. The annual Remembrance 
Sunday March Past the Cenotaph in London will not take place this year. 
 
Remember if you hold additional services in church you will need to ensure the cleaning and 
time between services meet the guidelines. 
 
 
There is a Slight change to the number of people who can gather for 
worship 

Where such events are an element of communal worship, they are subject to the requirements 
for communal worship. 

Otherwise, such events are subject to wider rules around social mixing dependent on an 
area’s COVID local alert level. 

This means that, in a COVID-19 secure venue or public outdoor place, there can be more 
than 6 people in total present from multiple households. 

In ‘local COVID alert level: ‘medium’ areas, social interaction and shared activity must be 
limited to groups of 6.  

In ‘local COVID alert levels ‘high’ and ‘very high’ areas, social interaction and shared 
activity must be limited to groups of the same household or support bubble. 

 
Sharing Space 
 
Please be mindful when conducting services with more than 1 person taking a role the normal 
rule of social distancing applies. Space at the lectern/pulpit/ dais should not be shared as it 
will not have had the opportunity to be cleaned.  
 
If there is more than 1 person leading worship they should remain in the same space 
throughout and avoid touching the same objects/ paper /remote controls/ microphones etc. 
  
 
 
 
 
 
 
 
 
 



 
 
 
To keep up to date, for reference the links for the appropriate websites are given below: 
 

Reference Link 

Guidance regarding 
multipurpose community 

facilities 

https://www.gov.uk/government/publications/covid-19-
guidance-for-the-safe-use-of-multi-purpose-community-
facilities/covid-19-guidance-for-the-safe-use-of-multi-
purpose-community-facilities 
 

Out of school settings for 
children 

 

https://www.gov.uk/government/publications/protective-
measures-for-holiday-or-after-school-clubs-and-other-out-of-
school-settings-for-children-during-the-coronavirus-covid-19-
outbreak/protective-measures-for-out-of-school-settings-
during-the-coronavirus-covid-19-outbreak 
 

 
What has changed? 

 

https://www.gov.uk/government/news/coronavirus-covid-19-
what-has-changed-9-september 

Meeting with others and 
social distancing 

 

https://www.gov.uk/government/publications/coronavirus-
covid-19-meeting-with-others-safely-social-
distancing/coronavirus-covid-19-meeting-with-others-safely-
social-distancing 
 

North West government 
guidance 

https://www.gov.uk/guidance/north-west-of-england-local-
restrictions-what-you-can-and-cannot-do 

Guidance Coronavirus (COVID-
19) guidance for the charity 

sector 
 

https://www.gov.uk/guidance/coronavirus-covid-19-
guidance-for-the-charity-sector?utm_source=068663df-d4f1-
42de-8cc1-
8d00f73cfbce&utm_medium=email&utm_campaign=govuk-
notifications&utm_content=daily#agms-and-other-meetings-
postponing-or-cancelling-meetings 
 

 
 
As the situation remains fluid it is vitally important that you to check the guidance 
regularly and take appropriate action. 
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